
M2C (Message to Commissioner) 

 
 

†¯øvMvb :  

“M2C: A Window of Smart Policing” 
 

wfkb-1 :  

 gvbbxq cÖavbgš¿x †NvwlZ iæcKí 2041 Abyhvqx ¯§vU© evsjv‡`k M‡o †Zvjvi cÖZ¨‡q wWGgwci 

mvwf©mmg~n mnRxKiY Ges ª̀æZ ¯§vU© cywjwks †mev cÖ`vb| 

 
 

wgkbmg~n : 

1) XvKv †g‡UªvcwjUb cywj‡ki †mevmg~n mnRxKiY Ges ª̀æZ †mev wbwðZ Kiv| 

2) wWwRUvjvB‡Rk‡bi gva¨‡g wmwU‡Rb PvU©v‡i AšÍfz ©³ †mevmg~n gvby‡li †`vi †Mvovq †cŠu‡Q †`qv| 

3) XvKv †g‡UªcwjUb GjvKvaxb bvMwiK‡`i mv‡_ Kwgkbvi g‡nv`‡qi †mZzeÜb iPbv Kiv| 

4) ¯§vU© evsjv‡`k wewbg©v‡Y RbMY‡K m‡ev”P© †mev cÖ`v‡bi cÖvwZkÖæwZ ev¯Íevq‡b kw³kvjx 

AbjvBb Awf‡hvM cÖwZKvi e¨e¯’v (Grievance Redress System - GRS) Kvh©Ki Kiv| 

5) RvwZms‡Ni †UKmB Dbœqb jÿ¨gvÎv (Sustainable Development Goal–SDG 2030) 

†gvZv‡eK ¯”̂QZv I Revew`wnZv wbwðZc~e©K mKj bvMwi‡Ki Rb¨ mgvb cywjwk †mev wbwðZ 

Kiv| 

Kvh©cwiwa : 

 

1) XvKv †g‡UªcwjUb GjvKvaxb bvMwiK‡K cywjwk †mev msµv‡šÍ †h †Kvb mgm¨v, Awf‡hvM 

Rvbv‡bv I civgk© MÖn‡bi Rb¨ mivmwi M2C wba©vwiZ mn‡R ¯§iY‡hvM¨ wmwU‡Rb bv¤̂v‡i 

SMS A_ev Whatsapp Gi gva¨‡g evZ©v †cÖib Ki‡Z cvi‡eb| 

2) XvKv †g‡UªvcwjUb GjvKvaxb bvMwiKMY Avgj‡hvM¨ Aciva (Cognizable) m¤úwK©Z †h 

†Kvb Z_¨ M2C ‡m‡j evZ©vi gva¨‡g Rvbv‡Z cvi‡e| 

3) M2C ‡m‡j Aciva m¤úwK©Z AvMvg Z_¨ (Criminal Intelligence) cÖ`vb K‡i m¤§vwbZ 

bvMwiKMY Aciva cÖwZ‡iv‡a f~wgKv cvjb Ki‡Z cvi‡eb| 

4) m¤§vwbZ bvMwiKMY mvgvwRK Acms¯‹…wZ  (†hgb- evj¨weevn, †hŠZzK) I Aciva (‡hgb-

wK‡kvi Aciva) m¤ú‡K© M2C ‡m‡j evZ©v cÖ`v‡bi gva¨‡g KwgDwbwU cywjwks G Kvh©Kifv‡e 

AskMÖnY Ki‡Z cvi‡e| 

5) M2C ‡m‡j evZ©v cÖ`vb Ki‡j ZvrÿwbK wdiwZ GKwU cÖvwß ¯x̂Kvi †g‡mR cv‡eb Ges Zvi 

Awf‡hv‡Mi wfwË‡Z ¯̂qswµqfv‡e cieZ©x Kvh©µg ïiæ n‡e| 

6) Awf‡hvM cÖvwßi ci M2C ‡m‡ji `ÿ I AwfÁ Acv‡iUiMY mswkøó bvMwiK‡`i mywPwšÍZ  

AvBwb †mev/civgk© evZ©v AvKv‡i †cÖiY Ki‡eb| hw` welqwU _vbvq wRwW A_ev gvgjv‡hvM¨ 



nq Z‡e mvnvh¨ cÖv_©x‡K mswkøó _vbvq †idvi K‡i, _vbvq hvIqvi civgk© cÖ`vb Kiv n‡e| 

mswkøó †idv‡iÝwU D³ _vbvi Awdmvi BbPvR© Gi wbKU ¯q̂swµqfv‡e AMÖMvgx Kiv n‡e| 

7) XvKv †g‡UªvcwjUb GjvKvaxb bvMwiKMY evZ©v cÖ`v‡bi cvkvcvwk Whatsapp Gi gva¨‡g 

AwWI evZ©v A_ev msNwUZ AvBb-k„•Ljv cwicwš’ †Kvb wfwWI Avc‡jvW w`‡Z cvi‡eb M2C 

‡mj AwWI evZ©v/wfwWI hvPvB-evQvBc~e©K cÖ‡qvRbxq e¨e ’̄v wb‡e| 

 

cÖwkÿY : 

1) †h mKj m`m¨MY M2C  †m‡ji Mwe©Z m`m¨ n‡Z Pvq Zv‡`i‡K Aek¨B †Uªwbs kvLvq 

wba©vwiZ gwWDj †gvZv‡eK †Uªwbs m¤úbœ Ki‡Z n‡e| 

2) M2C ‡m‡j KvR Ki‡Z AvMÖnx m`m¨MY wb¤œwjwLZ wel‡q cÖwkÿY MÖnY Ki‡ebt- 
 

i. Maintain Computer System 

ii. Prepare Word Documents and Spreadsheets 

iii. Prepare Presentation 

iv. Prepare In-page documents 

v. Manage e-mail/ internet 

vi. Manage Information System 

vii. Special Training on Ò M2C(Message to Commissioner)Ó 
 

3) `ÿZv Dbœq‡b cÖwkÿY Kvh©µg Pjgvb _vK‡e| 

eª¨vwÛs : 
 

1) M2C mvwf©mwU mKj †kÖbxi gvby‡li g‡a¨ †cuŠ‡Q †`evi Rb¨ mgv‡Ri wewfbœ ¯Í‡ii cÖwZwbwa 

wb‡q GKwU RvuKRgKc~Y© D‡Øvab| 

2) M2C m¤úwK©Z 2-3 wgwb‡Ui GKwU ÒPromo Video” cÖ ‘̄ZKiY Ges Zv †mvk¨vj wgwWqvq 

evsjv‡`k cywjk I XvKv †g‡UªvcwjUb cywj‡ki †dmeyK †c‡R cÖPvi | 

3) M2C m¤úwK©Z GKwU SOP cÖ ‘̄Z Ges SOP wU cy¯‘K AvKv‡i mKj BDwbU Ges 

Rbmvavib‡K cÖ`vb| 

4) weU cywjwks mfvmg~n M2C †m‡ji †mev MÖn‡Yi c×wZ m¤ú‡K© weªwds Gi e¨e¯’vKiY| 

5) M2C †m‡ji gva¨‡g ev¯Í‡e †mev MÖnY K‡i DcK…Z Rb‡Mvôx‡K wb‡q kU© wfwWI wdj¥ 

ÒM2Ct mvdj¨Mvu_vÓ cÖ ‘̄Z Ges Zv cÖPvibvi D‡`¨vM MÖnY Kiv| 

 

µvBg WvUv A¨vbvjvBwmm : 

 

1) M2C †m‡ji mvf©v‡ii msiwÿZ Z_¨ †_‡K GjvKvwfwËK Crime Chart cÖ ‘̄Z Kiv m¤¢e 

n‡e| 

2) †Kvb wbw ©̀ó AcivawfwËK GjvKv‡K mywbw`ófv‡e wPwýZ Kiv| 

3) †Kvb _vbvq †Kvb Aciva †ewk msNwUZ nq Zvi Ò Pen Picture” Dc ’̄vcb Kiv m¤¢e n‡e| 

4) wWGgwci wewfbœ GjvKvi  Crime Pattern Analysis Ges Zv we‡kølY K‡i fwel¨r Aciva 

cÖwZ‡iva Kiv m¤¢e n‡e| 



5) mvf©v‡i msiwÿZ Z_¨ we‡kølb c~e©K AI (Artificial Intelligence) e¨envi K‡i GKwU 

ÒSmart Crime Management System Ó M‡o †Zvjv m¤¢e n‡e | 

 

AwfbeZ¡ :  

 

1) M2C †m‡j wbKU fwel¨‡Z Iqvi‡jm wm‡÷g Pvjy Kiv n‡e hvi gva¨‡g Acv‡iUiMY 

wbKUeZ©x †c‡Uªvj cvwU©‡K mivmwi fz³‡fvMxi mgm¨v m¤ú‡K© Rvwb‡q †`qv m¤¢e n‡e Ges 

Quick Response wbwðZ Kiv m¤¢e n‡e| 

2) M2C †m‡ji mv‡_ †iwR÷vW© mxg Ges NID API Integration Kiv n‡e hvi gva¨‡g 

mvnvh¨cÖv_x©i c~Yv©½ Z_¨ Rvbv m¤¢e n‡e| 

3) M2C †m‡j mvnvh¨cÖv_©xi LRL (Last Radio Location) M2C g‡a¨ AšÍfz©³ Kiv n‡e 

Ges Zvi me©‡kl Ae ’̄vb wbwðZ Kiv m¤¢e n‡e| 

4) GPS (Global Positioning System) Gi gva¨‡g †mevcÖZ¨vkxi Ae ’̄vb wbY©q c~e©K 

Zv‡K ª̀æZ †mev †cŠu‡Q †`qv m¤¢e n‡e| 
 

wewea :  
 

1) cÖevmxMY M2C ‡m‡j †hvMv‡hvM ’̄vcb Ki‡j Zv‡`i‡K ¯̂qswµqfv‡e ÒcÖevmx wjM¨vj †m‡jÓ 

†idvi Kiv n‡e| 

2) ïaygvÎ Kw¤úDUv‡i `ÿ Ges †gavex cywjk m`m¨MY M2C †m‡j KvR Kivi my‡hvM cv‡eb| 

3) M2C †m‡j Kg©iZ m`m¨‡`i Kg©Kvj‡K ¸iæZ¡ we‡ePbvq cieZ©x c`vq‡bi †ÿ‡Î abvZ¥K 

m~PK wn‡m‡e we‡ewPZ n‡e| 

 

 

 

 

 

 

 

 

 


